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Ocean Beach Climate Change Adaptation Project 

Virtual Meeting Instructions 
As a result of the COVID-19 emergency, the Ocean Beach Climate Change Adaptation Project Environmental Impact Report 
(EIR) scoping meeting will occur virtually through video and teleconference. The scoping meeting will consist of a staff 

presentation describing the background of the project and proposed features, followed by an opportunity for the public to 
provide oral comments regarding the scope of environmental review. The staff presentation is currently available for 

viewing at sfplanning.org/sfceqadocs for those who cannot attend the meeting or prefer to submit written comments.  

The Planning Department will be using the video conferencing service Zoom to host the meeting and allow for remote 
public participation. The public and agency representatives will be able to listen to and/or watch the meeting and 

comment by Zoom conference or by telephone. The meeting will be recorded and a transcript made of public comments. 

How to Participate 
Joining, viewing and participating in the virtual meeting can be done a few different ways. Below are instructions on how 
to use the Zoom application, by your web browser or by phone. These instructions also outline how to provide oral 

comment during the meeting, as well as how to receive technical support prior to and during the virtual meeting.  

If you have general questions about the meeting, you may contact the EIR Coordinator, Julie Moore, at (628) 652-7566 or 
Julie.Moore@sfgov.org. 

Joining the Zoom Workshop 
Please take a moment to register for the virtual meeting through Zoom by visiting: http://bit.ly/oceanbeachscoping. This 
will provide you with a confirmation email the meeting link and instructions.  

Zoom Application (Preferred Method) 
• For the best experience we recommend downloading and installing Zoom on your computer before the meeting 

begins. You can download the Zoom software in advance or at the moment you join the meeting for free at 

https://zoom.us/download.  

Zoom Through Web Browser 
• You do NOT need to install Zoom software on your computer to participate and provide comments. When you 

click on the meeting link provided at registration a new browser tab or window will open (depending on your 

browser settings). To join the meeting, click the link near the bottom of the window that states “start from your 
browser.” We recommend Google Chrome, Safari or Firefox. 

Join by Phone 
• You can call into the meeting via telephone (877-853-5247, Meeting ID: 828 5908 1146). 

• You won’t be able to see the visual content presented in the workshop, but you can listen and participate. 
• All participants will have their cameras and microphones automatically turned off by the moderator. If you have 

requested to comment by raising your hand (as described further below), the moderator will notify you when it is 
your turn to speak and will unmute your microphone.  

Providing Oral Comments 
While the Planning Department will accept a request to speak the day of the meeting (up until the close of the public 

comment portion of the meeting), we strongly encourage anyone wishing to speak to register for the meeting by 5 

p.m. the day before the meeting to assist with meeting management. 

Depending on the number of participants, members of the public requesting to provide oral comment during the meeting 
may be given 2-3 minutes to speak, at the discretion of the EIR Coordinator. Each speaker may provide oral comment once 

during the meeting. Ceding of time from one speaker to another speaker will not be allowed. Comments will be heard, but 
Planning Department staff will not be responding to comments or questions as part of the scoping meeting. 
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Commenting via Zoom Application or Web Browser 
• On the day of the meeting, you may join with the link provided at registration and watch and listen to the meeting 

until the oral comment portion of the meeting. Please note that when you join the meeting, your audio and video 
will be automatically muted on your device until you are asked to speak. 

• At the start of oral comments, the Meeting Organizer will ask attendees who would like to provide an oral 

comment to click the “Raise Hand” button at the bottom of the Zoom window (see picture below). 
• When it is your turn to speak, the Meeting Organizer will unmute your microphone so that you may address the 

Planning Department staff. 
 

 

• To allow for live video comments, the Meeting Organizer will bring you into the meeting as a panelist. As you are 
brought in, Zoom will reload on your device – this may take a moment. Speakers will be queued up several at a time. 

• After your presentation is complete or your speaking time has expired, your device will be automatically muted. 

Commenting via Phone 
• If you are attending the meeting by telephone, please note that when you join the meeting, your telephone will be 

automatically muted.  
• At the start of oral comments, the Meeting Organizer will ask attendees who would like to provide an oral 

comment to use the “Raise Hand” function by pressing *9 on your telephone’s keypad. 
• When it is your turn to speak, the Meeting Organizer will invite you to address the Planning Department by 

announcing your telephone number, and unmute your telephone.  
• After your comment is complete or your speaking time has expired, your telephone will be automatically muted. 

Guideline for Speaking During the Meeting 
• Register (http://bit.ly/oceanbeachscoping) by 5 p.m. on the day before the meeting if you wish to provide oral 

comment via Zoom application or web browser. 

• Start your Zoom connection a few minutes early to make sure that you can fix any technical issues before the 

meeting starts. See also Audio Check and Technical Support, below. 

• You will be muted until it is your turn to speak. While muted, you will be able to watch and hear the meeting. 

• Speakers will each be allotted 2-3 minutes for oral comment, at the discretion of the EIR Coordinator. 

• Please participate from a quiet room so that you can hear the moderator notify you when it is your turn to speak. 

• If you are using the internet to connect to the meeting, try to make sure that you have a good connection so that the 

Planning Department staff can hear you clearly. 

• It is important to avoid creating acoustic feedback. If there are other devices near you from which you are watching/ 
listening to the meeting, please make sure that the speaker volume of those devices is turned down or muted when 

it is your turn to speak. 

• The Meeting Organizer will maintain decorum during the meeting as is customary in public meetings. People who 
are disruptive may be removed from the remote meeting service or have their connection muted. 

Audio Check 
You are encouraged to test your audio connection prior to joining the meeting. Click the “Audio Settings” on the lower 

left and make sure the microphone and speaker are assigned to the correct device. You also can do your audio check 
while you are waiting for the meeting to start. 
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Technical Support 
To provide a seamless experience for all users there will be technical support prior to the virtual meeting as well as during. 
If you are having issues before and would like assistance, please contact meetingsupport@esassoc.com. 

During the virtual meeting there will be support on hand to assist in any technical issues that may arise. To contact 

support during the meeting you can utilize the chat function and message to the support team where someone will 

contact you separately to resolve the issue. 
 

 


